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STRENGTHS OF KATOWICE e KR

e easy access by plane, well-developed road infrastructure and train

Trovnsport e majority of European capitals or airline transfer hubs available within 5 hours
.. total travel time with nearby the fastest developing airport in Poland (Katowice
& logustiues Intl. Airport, 30 km from Katowice)

e crossing point of trans-European transport corridors

e 2.2 M residents

e 18 universities (including affiliates)

) e 85,655 students & 22,757 graduates a year

MWWL e 27,500 people employed in business services sector
e 116 BPO, SSC, IT and R&D centres

Huwwman

Kaotowice e 20% of the budget allocated for investments

e good rating by Fitch: “A-“
wortiv = 5oy T
e friendly administration

wwestung e support for investors
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s KRTOWICE

STRENGTHS OF KATOWICE e KR

e crossing point of trans-European transport corridors
e well-developed road and train infrastructure
e easy access by plane
Tronsport e nearby the fastest developing airport in Poland (Katowice Intl. Airport,
& logusties 30 km from Katowice)
e majority of European capitals or airline transfer hubs available within
5 hours of total travel time



ATOWICE

TRANSPORT & LOGISTICS - EXCELLENT LOCATION L

Source: ,,Business Services Sector in Katowice”, ABSL



TRANSPORT & LOGISTICS - EXCELLENT LOCATION

According to the TomTom Traffic
Index, , Katowice and its neighboring
cities (in analysis Katowice urban
area) are the least congested among
all analyzed Polish locations - 310
position out of 416 global ones.

Source: https://www.tomtom.com/en_gb/traffic-index/ranking/

Source: ,Business Services Sector in Katowice”, ABSL
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EXCELLENT LOCATION

International
KATOWICE
Airport
30 km
30 min

International
KRAKOW
Airport
67 km
40 min

International
OSTRAVA
Airport
100 km
80 min

Source: ,,Business Services Sector in Katowice”, ABSL
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s KRTOWICE

STRENGTHS OF KATOWICE g oo

¢ 2.2 M residents \
e 18 universities
Human e 85,655 students

potential e 22,757 graduates a year

e 27,500 people employed in business services sector
e 116 BPO, SSC, IT and R&D centres /




HUMAN CAPITAL POTENTIAL - Availability

25 km: Metropolis
2.2 M citizens

50 km: Silesian Voivodeship
4.5 M citizens

In the radius of 100 km

9 M citizens

Bl kKRTOWICE

far a change
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HUMAN CAPITAL POTENTIAL — Availability - METROPOLIS P oo

Bringing together 41 communes & municipalities A L~
in a regional partnership - 2017 - passed the Act on ; 1 ] [Goie] ( gy e
Metropolis for the Silesian Province %, . {f’m"/ =k 2\
SN (S 8 2
& H\J Zbrostawice I \ﬁ
\\f' \\LIY_/ [ Radzionkéw I I Bobrowniki ] \ ‘\
AN T — =L (AN
. - 4 B?tom { b e - Dabrowa Gérnicza ;_j\“
The goals of Metropolis GZM: \f A
= social and economic development :? —— _ (o) ‘ (e
= integration and coordination of investments related to S N T~ o< U= Tt
public transport 2 rﬂ'\ Katowice R
" cooperation in determining the route of regional and ) L ~ 7\ o
national roads | N | [ [ ”
= promotion of metropolitan union and its area 5 - 4
g, \-w\LV“ \\ -Bojszoy fﬁ 4 d
® . ,’ :
Source: ,,Business Services Sector in Katowice”, ABSL :_ 1"%?

High population density - (879 people/sq. km), significantly higher than the average for Poland (123 people/sq. km).
A high rate of employment activity =310 working people per 1,000 inhabitants of GZM, while the figure for the entire
country is 255 people.

Source: ,, The socio-economic potential of Metropolis GZM”
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HUMAN CAPITAL POTENTIAL - Availability W e

18

COLLEGES
&
UNIVERSITIES

THE BIGGEST PUBLIC UNIVERSITIES

UNIVERSITY OF SILESIA IN KATOWICE 21,162 students

SILESIAN UNIVERSITY OF TECHNOLOGY 18,106 students

UNIVERSITY OF ECONOMICS IN KATOWICE 8080 students
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STRENGTHS OF KATOWICE g oo

e 2.2 M residents \
e 18 universities
Huwman e 85,655 students

po-{-e,w{-i,a,b e 22,757 graduates a year

e 27,500 people employed in business services sector
e 116 BPO, SSC, IT and R&D centres /




BUSINESS SERVICES SECTOR

116 27,5 k

(14 new centers
established since
Q1 2019)

(25,8 k Q1 2020)

EMPLOYMENT
IN SECTOR
2021

NO. OFBPO /IT/
SSC/GBS / R&D

Source: ,, Business Services Sector in Poland 2020”, ABSL.

ACCUMULATED JOB
GROWTH IN THE SECTOR
(CAGR) 2016-2021

s KRTOWICE

far a change

NUMBER OF JOBS
CREATED SINCE
Q1 2016
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BUSINESS SERVICES SECTOR g oo

EMPLOYMENT STRUCTURE AVERAGE NUMBER OF EMPLOYEES AT CENTERS
BROKEN DOWN BY LOCATION (NUMBER OF PEOPLE)

Poland

Metropolis GZM

Katowice

210 220 230 240 250 260

W SSC/GBS m IT m BPO m R&D ' Hybrid/other model

v
Increase of employment at services centers in Katowice and Metropolis GZM

‘ﬁ“iﬂi 68%  in 2016-2021 by 11,400 people.

Source: ,Business Services Sector in Katowice”
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BUSINESS SERVICES SECTOR g oo

e IBM

e Accenture

e Fujitsu e Rockwell

e Capgemini Automation

Unilever

e PwC

Ista

ING Tech Poland
Groupon
Honeywell

e ArcelorMittal

e Tauron Polska
Energia

Diebold Nixdorf

e Grant Thorton

e Capgemini

e HireRight

e NGA Human
Resources

e DisplayLink
e Mentor
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NEW PLAYERS IN KATOWICE - BSS g oo

= Ammega — GBS (IT, finance, procurement, supply chain)

= Epam —BPO (IT)

= Fujitsu — SSC/BPO (IT)

= getsix— BPO (F&A)

= Guardian Industries — SSC (F&A, HR (payroll))

= Honeywell — SSC (CS)

= Hyland Software (IT)

= |nfobip — (IT)

= Jamf—SSC(IT)

= Keywords Studios — IT (gaming)

= PubNub —technological start-up (development of data stream network)
= Sandvik Coromant SSC — Customer Service, SCM

= TMF Group — BPO, Delivery Center: accounting, payroll, corporate secretarial

= TUV Rheinland — SSC (F&A, HR, IT, CS, others)
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for a change

HIGH-TECH DEVELOPMENT

Locations with double digit growth in High-Tech
Employment since 2010 and forecast growth in High-
Tech employment over next five years.

. Derby/Nottingham
. Florence

. Krakow

. Leeds

. Vigo

. Porto

. Poznan

. Augsburg
10. Vilnius

OO ~NOUAWNE

Source: ,EMEA TECH CITIES: OPPORTUNITIES IN TECHNOLOGY HOTSPOTS”, CBRE



STRENGTHS OF KATOWICE

Katowice

e 20% of the budget allocated for investments
e good rating by Fitch: “A-“

e friendly administration

e support for investors

s KRTOWICE

for a change
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INVESTMENT SUPPORT - Easiness of Doing Business P oo

Business friendly
administration
Support for investors

Katowice - a symbol of Polish economic

success and development

More than 47,000 business
units



Appendix EN.pptx#9. PowerPoint Presentation
Appendix EN.pptx#9. PowerPoint Presentation
Appendix EN.pptx#9. PowerPoint Presentation

LONG-TERM INVESTMENT SUPPORT
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INVESTOR CARE/CONSULTING MARKETING SUPPORT

ATTRACTIVE
INVESTMENT
INCENTIVES

NETWORKING SUPPORT
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LONG-TERM INVESTMENT SUPPORT g oo

A dedicated structure within Katowice City
Hall

INVESTORS
ASSISTANCE
DEPARTMENT

Your access to
our resources

Full, one-stop assistance for all investors One investor — one employee dedicated as a
based upon each specific investor’s Project Manager - the first line of contact
expectations throughout the investment process
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INVESTOR CARE / CONSULTING L

PROVIDING MARKET ANALYSIS

PREPARING INFORMATION ON THE
INVESTMENT LOCATION

ORGANISING SITE VISITS

COORDINATING COOPERATION WITH THE
BIGGEST SILESIAN UNIVERSITIES

ACCESS TO THE NETWORK OF
INSTITUTION

e workforce availability, costs, quality of infrastructure, and other useful data

max. available area, max. building area indicator according to the use (zoning plan)
technical infrastructure (power, water, gas, sewage system)

authorities, etc.

University of Silesia in Katowice, Silesian University of Technology, University of
Economics in Katowice

we cooperate with organizations such as: Chamber of Commerce and Industry in
Katowice (RIG), ABSL, US-Polish Trade Council, etc., Poviat Labour Office, as well as the
representatives of business services sector in Katowice

organising investors’ site visits and holding meetings with the local and regional }




MARKETING SUPPORT

SUPPORT IN ORGANISING A PRESS
CONFERENCE ABOUT A NEW
INVESTMENT

PLACING THE INFORMATION
ABOUT A NEW INVESTMENT
USING MUNICIPAL MARKETING
TOOLS

DISTRIBUTING THE INFORMATION
ABOUT A NEW INVESTMENT

ORGANISING A JOINT MARKETING
CAMPAIGN

e providing the press conference space, support in invitation of
journalists, and press material distribution

e a form of marketing tools, that might be used, depends on its
availability

e to academic career centres and the Poviat Labour Office

e of the Katowice city and investors from the business services sector

|
|
|
|

s KRTOWICE

for a change
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PUBLIC TRANSPORTATION ADJUSTMENT g oo

POSSIBILITY OF BUS TRANSPORTATION ADJUSTMENT

e Examples:
CREATING ADDITIONAL BUS e additional bus stop for long-distance buses in Dgb district
STOPS OR BUS LINES — next to Silesia Business Park
e new business bus lines: 900, 940, 950

e Example:

e adjustment of bus schedule to working time of
companies located at A4 Business Park

ADJUSTMENT OF BUS
SCHEDULE
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COOPERATION OF THE BUSINESS SECTOR WITH NGO WP oo

Benefits of cooperation between business and non-governmental organizations

Greater chances of successful
projects with the involvement of
resources from both sides

Openness to other market
participants

Mutual support, initiative,
insight from different
perspectives, new ideas

Exchange of experience, skills,
financial and human capital

Activities conducted in a sustainable and
responsible manner, for the benefit of societies,
local population and the environment

More information available at: http://www.katowice.eu/NGO



http://www.katowice.eu/NGO
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NETWORKING SUPPORT - RAWA.INK W oo

CATALYSING INVESTMENT THROUGH PARTNERING HUB

The City Business Incubator “Rawa.Ink” - the place of numerous events, meetings and training events to unify the start-up
environment in Katowice and the Silesia Region. The incubator is open to all parties interested in cooperation i.e. mainly
through access to a network of contacts, coorganizing training and other events.

raWain B rawalil

Miejski Inkubator Przedsi iehiorczogci
Miejski Inkubator Przedsigbiorczosci
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PUBLIC AID - KATOWICE SPECIAL ECONOMIC ZONE Lo

The Katowice Special Economic Zone, the largest such zone in Poland in terms of investment value and employment,
is an appropriate solution for businesses wishing to utilize public assistance in the form of CIT exemption.
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REAL ESTATE TAX EXEMPTIONS — KATOWICE CITY HALL
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AWARDS & RECOGNITIONS e KR

Ranked 7" — fDi Tier 2 Cities of the Future 2020/21
(fDi Magazine, 2020)

Ranked - fDi Strategy title in large cities, for Best fDi Strategy of European Cities and
Regions of the Future 2020/21 ranking
(fDi Magazine, 2020)

Ranked 1° - fDi Strategy title in fDi's Polish Cities of the Future 2019/20 ranking
(fDi Magazine, 2019)

Ranked place among Polish cities in the category ,City” in the ranking CEE Investment

Awards
(EuropaProperty.com, 2019)

Ranked in the ranking of Business Friendly Cities in the category of cities between
150 k up to 299 k residents
(Forbes Magazine, 2019)

Ranked 2'“ in the ranking ,Top 5 Large Polish Cities of the Future 2019/20 — Connectivity.”
(fDi Magazine, 2019)



Source: POIDQNAIR;Q



Investors Assistance Department
Katowice City Hall
Rynek 1, 40-003 Katowice
T: (+48) 32 25 93 826
E: oi@katowice.eu

www.invest.katowice.eu



